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Mirakl One Help Documentation

To ensure you have access to the documentation mentioned in this deck you must either:

- Create a Mirakl Connect account

- Be invited to sell on a specific operator’s marketplace

You also have access to Mirakl One Help where you can receive real-time answers to any question

https://account.mirakl.net/signup/external?sign=1J7RFA%3D%3D.t6LtbeRHBz3HHRqWP502Rym44qJ3j4Wjxd7ru3MKbhE%3D&callback=https%3A%2F%2Fmiraklconnect.com%2Fregistration%2Fseller%2Ffinalize&organization_selector=true&create_organization=true&type=SHOP&product_id=CONNECT
https://account.mirakl.net/signup/external?sign=1J7RFA%3D%3D.t6LtbeRHBz3HHRqWP502Rym44qJ3j4Wjxd7ru3MKbhE%3D&callback=https%3A%2F%2Fmiraklconnect.com%2Fregistration%2Fseller%2Ffinalize&organization_selector=true&create_organization=true&type=SHOP&product_id=CONNECT
https://help.mirakl.com/
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Agenda.

1) Product & Offer Import
a) Manual

b) Excel Template

c) Excel / CSV

d) API

e) Shopify Connector

2) Viewing and editing your products - MCM

Mirakl Documentation

https://help.mirakl.net/bundle/sellers/page/topics/home_pages/seller_setup.htm
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Product & Offer Import 
Methods

Back to Table of ContentsBack to Table of Contents
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Product & Offer Import

a) Manual

b) Excel Template

c) Excel / CSV

d) FTP & HTTP

e) API

f) Aggregators / Integrators

g) Mirakl Connect Channel Manager

h) Shopify Connector
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What product and offer import method is right for you?

Manual Method Choose this option if you have a very small number of products to add and you have very little technical knowledge

Using the Operator’s 
Excel Template

Choose this option if you have more than 50 products to create on the Marketplace and you do not already have a defined product 
template of your own
No specific technical knowledge is required for this integration method

Excel, CSV, or XML 
Files

Choose this option if you already have a product catalog with your attributes and lists of values and you do not want to adjust to 
Operator’s specific format
You’ll use Mirakl’s mapping tool. The mapping process will only  need to be done once, then you will upload your own file to the
system for future uploads

Automate through FTP 
and HTTP

This allows some automation for product and offer creation and updates
Rather than connecting daily to Mirakl to add new products or upload stock levels, you can automate this process by setting up your 
own FTP server so the Mirakl platform can fetch seller files once an hour

Automate through API This is the easiest way to complete a seamless automation of Marketplace activity but requires additional time up front and a
technical integration

Leverage Aggregators Marketplace Maximiser, Rithum, Athos, etc
Aggregators pool together a seller's flow between several Marketplaces

Mirakl Help Documentation

Import products & offers

https://help.mirakl.com/docs/sellers/page/topics/home_pages/seller_home.htm
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What is the difference between products and offers?

A product is a sellable item and has associated 

characteristics and unique references such as: 

- A title

- A description

- A category

- A brand

- An image

- A logistic class

An offer is a product sold by a seller. It has: 

- A condition 

- A price

- A stock quantity 

- Other characteristics such as discount price, 

promotion dates, etc.

An offer is always linked to a product

Products Offers

Import products & offers



Products vs. Offers ExampleAbout Products & Offers

Product

1. Brand

2. Product Name/Title

3. Product Description

4. Color variants

5. Size variants

Offer

6.    Price
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Operator specific product data requirements

Import products & offers

- Ensure all 'mandatory' attributes are filled at a minimum. We recommend filling in as much data as possible 

including 'optional' attributes as this will improve visibility and discoverability of your product offer online

- It is your responsibility to properly map your products. Your onboarding associate will not do this for you 
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Product & Offer Import 
Manual

Mirakl Documentation

https://help.mirakl.net/bundle/sellers/page/topics/Mirakl/mmp/Seller/sellers_doc/seller_onboarding/manual_product_offer_uploads.html


Check if your product already exists

Manual Integration

Manual Integration

Before you can create a product and offer, you first need to check if it already exists in the catalog

Go to Price and stock > Offers > Add an Offer

In the search bar, enter the name of the product and press “Enter”

If the product you are looking for exists, you cannot add this product or offer



Create a product and offer

Manual Integration

Manual Integration
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If the product does not already exist, click “Create a product”



Create a product and offer

Manual Integration

Manual Integration

1. Click the Category drop-down list to select a category for your product
2. Click the Child category drop-down list to select a child category
3. Fill in the product characteristics
4. Configure variants

- Variant type explanation - X and Y attributes (most likely size and color) should be used for variants
5. Fill in the offer characteristics
6. Click Submit for approval

Product information is sent to the item approval team for validation. The product must be approved before the offer will be v isible 
on your offer list

Product validation can take up to 2 business days
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Updating offers

Manual Integration

Manual Integration

To update offers manually, go to My Inventory > Offer List

- To update the quantity for an offer, enter the desired value in the “Qty” column

- To update the offer price: 

1) Click on the offer and click the Pricing tab

2) On a price row, click the more actions button and select Edit

3) Enter the new default price

4) Click Save to validate the new price

5) More details can be found here on how to add or edit specific prices

To delete an offer, check the box on the left side of the offer and at the bottom of the page, click “Delete selected 

offers”
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https://help.mirakl.net/Customers/topics/Mirakl/mmp/Seller/use_seller_bo/edit_offer_price.htm


Updating products

Manual Integration

Manual Integration

Sellers cannot update a product manually. It must be done through an Excel file.

Confidential ©Mirakl 2026
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Product & Offer Import
Operator’s Excel Template

Back to Table of Contents

Mirakl Documentation

https://help.mirakl.net/bundle/sellers/page/topics/Mirakl/mmp/Seller/sellers_doc/seller_onboarding/product_offer_upload_using_operator_template.html


Download the Excel template

Operator’s Excel Template Integration

Operator’s Excel Template Integration

To download the template, go to Price & Stock > Offer Imports

On the right hand side within the “Products and offers” section, click “Excel template”
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Download the Excel template

Operator’s Excel Template Integration

Operator’s Excel Template Integration

Select the categories that are relevant to you and click “Generate template”

When the template has been generated, it appears at the top of the page. Click “Download”
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Explanation of Excel template

Operator’s Excel Template Integration

Operator’s Excel Template Integration

Open the excel template that was downloaded

In the "Data" sheet, when you select a category from the dropdown list in column A, the colors indicate for each category 
whether an attribute is:

- Required (red color)
- Optional (white color)
- Irrelevant (gray color)

In the "Columns" sheet, you can view for each column:

- The label
- The description
- An example of values
- The requirement level of attributes for each category
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Filling out the Excel template

Operator’s Excel Template Integration

Operator’s Excel Template Integration

In the “Data” sheet, add a row for every product. Your first product will go on row 3, your second product on row 4, and so on

Make sure you provide information for all required attributes (red columns)

Required attribute Optional attribute Irrelevant attribute

Confidential ©Mirakl 2026



Track product and offer imports

Operator’s Excel Template Integration

Operator’s Excel Template Integration

Under Price and stock > Offer Imports, click on “Track Product Imports”

You can can see the file you just imported and its status

Your products will now be validated by the item approval team 
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Updating offers - Download template

Operator’s Excel Template Integration

Operator’s Excel Template Integration

Download the Excel template file for offers: 

Price & stock > Offer Imports

On the right-hand side, under “File 

Templates” and “Offers” click “Excel 

template”
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Updating offers - Download template

Operator’s Excel Template Integration

Operator’s Excel Template Integration

Click “Generate template”

When the template has been generated, it appears at the top of the page. Click “Download”
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Updating offers - Filling out the template

Operator’s Excel Template Integration

Operator’s Excel Template Integration

● Open the file you just downloaded
● To create, update, or delete an offer, enter the offer SKU in column A

○ If the SKU entered does not match an existing offer, a new offer will be created
○ If the SKU entered does match an existing offer, the offer will be updated 

● The Product ID (column B) and Product ID Type (column C) link an offer to a product
○ These fields are only required when creating a new offer

● If an attribute is not provided in the template, then the value will not be updated
○ Example - If you do not need to update the offer price then you can keep the Offer Price (column F) blank 

● When you are done adding / updating offers, save the file
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Updating offers - Filling out the template

Operator’s Excel Template Integration

Operator’s Excel Template Integration

To upload the offer template, go to 

Offer Imports > Import from File

In “Source,” select the file you just 

uploaded

In “File Content,” select “Offers”

Click “Import”

Confidential ©Mirakl 2026
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Product & Offer Import
Excel / CSV +

Mirakl Mapping Wizard

Mirakl Documentation

Back to Table of Contents

https://help.mirakl.net/bundle/sellers/page/topics/Mirakl/mmp/Seller/sellers_doc/seller_onboarding/product_offer_import_excel_csv_xml.html


Import File Format

Excel / CSV + Mirakl Mapping Wizard

Operator’s Excel Template Integration

Before importing products, select your import format: 

- CSV (UTF-8)

- XLSX

- XML

- If using, you must set the XML tag. Setting the product tag for XML file import
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Import File Format

Excel / CSV + Mirakl Mapping Wizard

Excel / CSV + Mirakl Mapping WizardFollow this step if import file format is XML

● You must define the name of the XML tag that contains the product data. This tag is called the “Product 

tag” and the tag name is “Product.” This is how Mirakl knows where the product information starts and 

ends 

● In your seller back-office, go to Settings > Store

● Click on the “Imports” tab



Setting the product tag for XML file import

Excel / CSV + Mirakl Mapping Wizard

Excel / CSV + Mirakl Mapping WizardFollow this step if import file format is XML

In the “Product tag” field, enter the name you want to give to the tag

- For example, you can prefer to name this tag "artifact" instead of "product", to better match your catalog 

Click “Save”
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Mapping Wizard Overview 

Excel / CSV + Mirakl Mapping Wizard

Excel / CSV + Mirakl Mapping Wizard

Mirakl Documentation

This is the fastest way to add, upload, and modify your product catalog BUT the mapping tool should only be used if all 

mandatory attributes exist in your product data

You will define a correlation table between your product information and the information required. Once the mapping is 

created, you can upload your products without needing to transform them 
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https://help.mirakl.net/bundle/sellers/page/topics/Mirakl/mmp/Seller/sellers_doc/seller_onboarding/import_seller_catalog.htm


Using the Mapping Wizard

Excel / CSV + Mirakl Mapping Wizard

Excel / CSV + Mirakl Mapping Wizard

Key notes before starting: 

- Before starting the mapping process, you must make sure that all mandatory attributes required for each category 

are present in your product data

- Only use the Mapping Wizard for your initial mapping and product import. Once the mapping is defined, there is 

no need to use the mapping wizard again unless the products in your file refer to new categories
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Step 1 - Use the Mirakl Wizard

Excel / CSV + Mirakl Mapping Wizard

Excel / CSV + Mirakl Mapping Wizard

Encourage sellers to map their catalog via 
the Mirakl Wizard

In the back-office, go to Settings > Catalog 
mapping

Click on “Use the Mapping Wizard”

It is the fastest way to add, upload, and modify 
a product catalog. Thanks to the mapping tool, 
we define a correlation table between the 
seller's product information and the 
information operators require. Once the 
mapping table is created, sellers can upload 
their own product feed without having to 
transform it

Documentation
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https://help.mirakl.net/bundle/sellers/page/topics/Mirakl/mmp/Seller/sellers_doc/seller_onboarding/ai_automap_cat.htm


Step 2 - Import your product file

Excel / CSV + Mirakl Mapping Wizard

Excel / CSV + Mirakl Mapping Wizard

Sellers must upload their catalog - They don’t need to transform it to the operator format first
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Step 3 - Use the auto-mapping feature for categories 

Excel / CSV + Mirakl Mapping Wizard

Excel / CSV + Mirakl Mapping Wizard

Let’s map the catalog categories!

In this example, 3 categories need to be mapped

Sellers can manually drag and drop them or can review the 
AI auto-mapping by clicking “Review suggestions”



Step 4 - Review category AI automap suggestions

Excel / CSV + Mirakl Mapping Wizard

Excel / CSV + Mirakl Mapping Wizard

Seller reviews the suggestions 
and chooses the appropriate 
categorization

For example,

Seller’s categories Handbags 
matched at 100% with Handbags 
& Accessories from the operator 
taxonomy. Same for Shoes. AI is 
correct

Dresses matched at 92% with 
Dog dresses. It proposes other 
suggestions: Girls’ dresses is the 
one the seller selects

Once the seller has reviewed 
suggestions and made 
modifications as needed, click 
“Apply all and close”

Root > Apparel > Kids’ Apparel > Kids’ 
Cloth…
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Step 5 - Automap the attributes

Excel / CSV + Mirakl Mapping Wizard

Excel / CSV + Mirakl Mapping Wizard

Mirakl AI will look for auto-mapping 
opportunities between the operator‘s and 
seller’s attributes and display high-relevance 
mapping suggestions

The Attribute Mapping step of the 
configuration wizard has been improved with 
the following UI changes:

● Operator attributes are displayed on 
the left side of the page and Seller 
attributes are displayed on the right

● You can now filter attributes by 
requirement level and display only 
unmapped values

● The tool tip has been redesigned when 
hovering on unmapped attributes

● Attributes are mapped by selecting one 
of the operator attributes and clicking 
on the corresponding seller attributes
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Step 5 - Automap the attributes

Excel / CSV + Mirakl Mapping Wizard

Excel / CSV + Mirakl Mapping Wizard

Auto-mapping has been triggered 
successfully and attributes with a high 
relevance score have been mapped

The robot indicates it has been mapped 
by the Mirakl AI. If a suggestion is manually 
mapped, it will NOT have a robot icon

The grey text represents the seller’s attribute

Means the mapping was successful
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Step 6 - Automap the Value Lists

Excel / CSV + Mirakl Mapping Wizard

Excel / CSV + Mirakl Mapping Wizard

Similar to categories, the AI will look for auto-mapping value lists

The AI looks for automatic matches. Values that can’t be auto-mapped need to be mapped manually by the seller

Click on “Automap” to apply the AI mapping to the seller’s value list
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Step 6 - Automap the Value Lists

Excel / CSV + Mirakl Mapping Wizard

Excel / CSV + Mirakl Mapping Wizard

Value lists are mapped 

The robot indicates that the 
value has been mapped by the 
Mirakl AI

The grey text represents the 
operator value

Means the mapping was 
successful

Click “Unmapped values only” and 
finish mapping “To be mapped” 

values manually
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Product & Offer Import 
FTP and HTTP

Mirakl Documentation

Back to Table of Contents

https://help.mirakl.net/bundle/sellers/page/topics/Mirakl/mmp/Seller/sellers_doc/seller_onboarding/automate_upload_products_offers_ftp.html
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Mirakl FTP & HTTP Documentation

FTP and HTTP

Here is the Mirakl documentation about to retrieving your offer/product files via File Transfer Protocol 

(FTP) or HTTP if your Marketplace operator activates the feature

https://help.mirakl.com/bundle/sellers/page/topics/Mirakl/mmp/Seller/sellers_doc/seller_onboarding/automate_upload_products_offers_ftp.html
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Product & Offer Import 
API

Back to Table of Contents

Mirakl Documentation

https://help.mirakl.net/bundle/sellers/page/topics/Mirakl/mmp/Seller/sellers_doc/seller_onboarding/automate_marketplace_activity_with_api.html


Mirakl API Documentation

API

Here is the Mirakl documentation about Seller APIs

Here is the Mirakl API documentation
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SELLER API INTEGRATION GUIDE

https://help.mirakl.net/bundle/sellers/page/topics/Mirakl/mmp/Seller/seller_api/seller_api.html
https://help.mirakl.net/bundle/sellers/page/topics/home_pages/api_docs.htm
https://docs.google.com/presentation/d/1ZfbHQhP4QIYYpK8TMjp7p-JTuW5lj_S7Sl_mKA-tVoQ/edit?slide=id.g371cf446386_1_1976#slide=id.g371cf446386_1_1976
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Product & Offer Import 
Aggregators / Integrators

Back to Table of Contents

Mirakl Documentation

https://help.mirakl.net/bundle/sellers/page/topics/Mirakl/mmp/Seller/sellers_doc/seller_onboarding/automate_marketplace_activity_with_api.html


Aggregators / Integrators

Aggregators

There are several Integration Partners that can assist you with set up and configuration of your store with Mirakl and into 
the MYER ecosystem
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Product & Offer Import 
Mirakl Connect Channel Manager

Back to Table of Contents

Mirakl Documentation

https://help.mirakl.net/bundle/sellers/page/topics/home_pages/seller_integrate_connectors.htm
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Follow the steps highlighted in the onboarding guide linked below

MIRAKL CONNECT ONBOARDING GUIDE

How to onboard to Mirakl Connect and a specific marketplace

https://help.mirakl.com/docs/connect_sellers/page/topics/Connect/basics/onboarding_guide.htm
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Product & Offer Import 
Shopify Connector

Back to Table of Contents

This guide only includes information regarding the Shopify 
Connector. If you're looking for Magento or Amazon MCF 

integrators instead, use the Mirakl documentation for further details

https://help.mirakl.net/bundle/sellers/page/topics/home_pages/seller_integrate_connectors.htm


Shopify Connector

Product & Offer Import - Shopify Connector

Shopify Connector

The Shopify App by Mirakl allows sellers to easily integrate their Shopify store with your Mirakl Marketplace and manage the 
business operations of all Mirakl powered Marketplaces directly from Shopify.

It includes the following capabilities:
• Connect to multiple Marketplaces
• Synchronize prices and stocks between Shopify and Mirakl
• Export entire product catalog from Shopify to Mirakl Connect
• Create listings, manage product mappings and export products to Your Platform catalog from Mirakl Connect
• Manage and import Mirakl Marketplace orders into Shopify

Some Mirakl features are not yet supported on the Shopify App such as the refund, invoice upload, and incident 
management/messaging features.

Prerequisites
• The Shopify App is a free to use plug-in compatible with all Mirakl Marketplaces.
• To allow sellers to manage and configure all their stores from the same place, they must create an account 

in Mirakl Connect.

Helpful resources: Shopify App.
- Help Portal > API Integration and Mirakl Connectors > Shopify App
- You can also download the following file to help get on-boarded on the Shopify App. It contains both an explanatory 

slides and embedded demonstration videos.
- Sellers can file Shopify connector support tickets to the Mirakl Support Portal. Select “I am a Seller on Mirakl 

Connect” and use your Connect login information.
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https://info.mirakl.com/en/mirakl-connect-seller-inbound-request
https://www.shopify.com/install
https://saloncentricus-prod.mirakl.net/help/Customers/download/mkl/attachment/pdf_doc/Shopify_Connector_Onboarding_Aug-2021.pdf
https://account.mirakl.net/zendesk/login?brand_id=360000274219&locale_id=1&return_to=https%3A%2F%2Fget.mirakl.help%2Fhc%2Fen-us&timestamp=1642542084


Shopify Connector Seller Onboarding Journey

Product & Offer Import - Shopify Connector

Shopify Connector
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Configure Settings in Mirakl Connect

Product & Offer Import - Shopify Connector

Shopify Connector

Mirakl Connect Video Guide Link

Mirakl Connect: Marketplaces > Shopify Feed 

Click on “Configure Operator”

Operator A Operator A
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https://miraklconnect.com/doc/seller/topics/shopify/shopify_general_configuration.htm


Configure Settings in Mirakl Connect

Product & Offer Import - Shopify Connector

Shopify Connector

Mirakl Connect Video Guide Link

Now we are routed to Configuration. This part synches inventory, pricing, and orders from Shopify to 

your store on Operator
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https://miraklconnect.com/doc/seller/topics/shopify/shopify_general_configuration.htm


Configure Settings in Mirakl Connect

Product & Offer Import - Shopify Connector

Shopify Connector

Mirakl Connect Video Guide Link

In “Offer synchronization,” toggle on “Activate offer synchronization.” This enables information from Shopify to be 

mirrored in Operator Mirakl back office 
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https://miraklconnect.com/doc/seller/topics/shopify/shopify_general_configuration.htm


Configure Settings in Mirakl Connect

Product & Offer Import - Shopify Connector

Shopify Connector

Mirakl Connect Video Guide Link

If you want your prices to be higher or lower on our website for some reason, you can select to increase or decrease the 

products you’re planning to push to the MP within “Offer price rule.” If you don’t want to change the price, leave the default 

option selected (“Does not change”)

Note - You can always go back and change this later as needed

Note - This rule would also apply to all products in your shop. There is another step we will review later where you can do this

for specific products
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https://miraklconnect.com/doc/seller/topics/shopify/shopify_general_configuration.htm


Configure Settings in Mirakl Connect

Product & Offer Import - Shopify Connector

Shopify Connector

Mirakl Connect Video Guide Link

Within “Order synchronization,” toggle on 

“Activate offer feed” and check the box for 

“Refund synchronization.” Click “Save”

This feature syncs orders directly to your 

Shopify account so you can fulfill orders 

exactly as you would from your own website

For refunds, you will only get a notification in 

your Shopify but you will have to process the 

return from your Mirakl back-office account
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https://miraklconnect.com/doc/seller/topics/shopify/shopify_general_configuration.htm


Configure Product Listing

Product & Offer Import - Shopify Connector

Shopify Connector

Mirakl Connect Video Guide Link

Click on the Listing section

Click on “Create a rule”

This is where you will create rules to align your product categories with Operator’s categories
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https://miraklconnect.com/doc/seller/topics/shopify/shopify_general_configuration.htm


Configure Product Listing

Product & Offer Import - Shopify Connector

Shopify Connector

Mirakl Connect Video Guide Link

Start by naming your rule within “Title of the rule” 

Within “Marketplace category” choose the most granular category that applies to the products you want to create the rule 
for 

Click on “Add condition.” Select one of your attributes to filter your products and then enter values for the selected attribute 

https://miraklconnect.com/doc/seller/topics/shopify/shopify_general_configuration.htm


Configure Product Listing

Product & Offer Import - Shopify Connector

Shopify Connector

Mirakl Connect Video Guide Link

Scrolling down, you can see the products that are mapped to the rule

Add as many conditions as necessary until the “products mapped with this rule” align with your expectations 

https://miraklconnect.com/doc/seller/topics/shopify/shopify_general_configuration.htm


Configure Product Listing

Product & Offer Import - Shopify Connector

Shopify Connector

Mirakl Connect Video Guide Link

Click on “Apply changes” when your rule 

is complete

Repeat the procedure until all the 

products you want to sell have been 

mapped
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https://miraklconnect.com/doc/seller/topics/shopify/shopify_general_configuration.htm


Configure Product Export

Product & Offer Import - Shopify Connector

Shopify Connector

Mirakl Connect Video Guide Link

Click on the Product Export section

Select which products you want to export. Select “All products” if you want to export all products added to the listing. Select 
the “New product since” option if you want to select only the products that have been added or updated since a specified date

If this is your first time creating a product export, select “All products”

Video: “Shopify App: Product export without
enrichment”

https://miraklconnect.com/doc/seller/topics/shopify/shopify_general_configuration.htm


Configure Product Export

Product & Offer Import - Shopify Connector

Shopify Connector

Mirakl Connect Video Guide Link

Video: “Shopify App: Product export 
without enrichment”

At Step 2, click “View marketplace configuration” to check the required marketplace product attributes
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https://miraklconnect.com/doc/seller/topics/shopify/shopify_general_configuration.htm


Configure Product Export

Product & Offer Import - Shopify Connector

Shopify Connector

Mirakl Connect Video Guide Link

Video: “Shopify App: Product export 
without enrichment”

Review the list of Required attributes

Determine if you have all the mandatory attributes in the seller product database or if some are missing. Proceed to the next

slide to determine the correct course of action
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https://miraklconnect.com/doc/seller/topics/shopify/shopify_general_configuration.htm


Configure Product Export

Product & Offer Import - Shopify Connector

Shopify Connector

Mirakl Connect Video Guide Link

Video: “Shopify App: Product export without
enrichment”

Decision point

- If you have no required attributes missing, proceed with Step 3 in Mirakl Connect
- If you have more than 80% of the required attributes, click on “Download products file” in Step 2 and proceed to the next 

slide
- If you have less than 80% of the required attributes, you should use the product template. Follow these steps

To get back to Steps 2 and 3: Go to Mirakl Connect: Marketplaces > Shopify Feed. Click on Operator Name. 
Click on the Product Export sectionConfidential ©Mirakl 2026

https://miraklconnect.com/doc/seller/topics/shopify/shopify_general_configuration.htm


Configure Product Export

Product & Offer Import - Shopify Connector Mirakl Connect Video Guide Link

Video: “Shopify App: Product export without
enrichment”

Shopify ConnectorFollow this step if some required attributes are missing from the seller product database 

A csv file with all your listed products’ information is downloaded. Open the product file

Add a new column for each missing required attribute and provide the necessary information (in this example, the missing 

attribute is “Care Instructions”

Once you are done, save the file
New column added 
titled “Care 
Instructions”

Missing 
information 
provided
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Configure Product Export

Product & Offer Import - Shopify Connector Mirakl Connect Video Guide Link

Video: “Shopify App: Product export 
without enrichment”

Shopify ConnectorFollow this step if some required attributes are missing from the seller product database 

Go back to Mirakl Connect and select “Select a file…” to upload your enriched product file. Select your enriched file. Once t he 

file is shown in Mirakl Connect you can proceed to Step 3
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Configure Product Export

Product & Offer Import - Shopify Connector Mirakl Connect Video Guide Link

Video: “Shopify App: Product export 
without enrichment”

Shopify ConnectorFollow this step if some required attributes are missing from the seller product database 

At Step 3, click on “Access your store…”

To get back to Step  3: Go to Mirakl Connect: Marketplaces > Shopify Feed. Click on Operator Name. Click on the Product Export section
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Configure Product Export

Product & Offer Import - Shopify Connector Mirakl Connect Video Guide Link

Video: “Shopify App: Product export without
enrichment”

Shopify ConnectorFollow this step if some required attributes are missing from the seller product database 

You are now redirected to the Product Flow Mapping page in your Mirakl seller account

At Step 4, map all your product attributes on the left hand side with Operator’s attributes on the right hand side by selecti ng 
the attribute on the left and dragging it over the matching attribute on the right

Once you’re done, click “Next step” at the bottom to proceed to Step 5
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Configure Product Export

Product & Offer Import - Shopify Connector Mirakl Connect Video Guide Link

Video: “Shopify App: Product export 
without enrichment”

At Step 6, you can create rules to match with Operator’s requirements

Once you’re done, click “Next step”

At Step 7, you can get a summary of your products’ eligibility. If some part of the mapping is incomplete, you can go back to
the previous step

Click on “Import my products.” You are redirected back to Mirakl Connect

Shopify Connector
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Configure Product Export

Product & Offer Import - Shopify Connector Mirakl Connect Video Guide Link

Video: “Shopify App: Product export without
enrichment”

Shopify Connector

At Step 5, map all your values with Operator’s value list. Click on the + and - on the left hand side to expand and collapse your 

values. Drag and drop the values from the left side to the matching value on the right side. The chart on the left shows how 

many values remain to be mapped

Once you’re done, click “Next step” at the bottom to proceed to Step 6
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Product Export

Product & Offer Import - Shopify Connector

Shopify Connector

The following slides provide instructions for exporting products if more than 80% of product attributes are missing from your

seller product database

If you have already uploaded and mapped your products, skip here
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Configure Product Export

Product & Offer Import - Shopify Connector

Log-in to your seller back office

Click Price and stock > Offer imports > 

Import from a File

Shopify ConnectorFollow this step if >80% of required attributes are missing from the seller product database 
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Mirakl Connect Video Guide Link

Video: “Shopify App: Product export with a 
Marketplace template”

https://miraklconnect.com/doc/seller/topics/shopify/shopify_configuring_products_export.htm


Product Export

Product & Offer Import - Shopify Connector

Shopify Connector

Mirakl Connect Video Guide Link

Video: “Shopify App: Product export with a 
Marketplace template”

Follow this step if >80% of required attributes are missing from the seller product database 

Click “Configure and download an operator Excel file template”
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Product Export

Product & Offer Import - Shopify Connector

Shopify ConnectorFollow this step if >80% of required attributes are missing from the seller product database 

Scroll down to the “Select the Categories” section and select the categories of the products you’d like to create on the 
marketplace from the list

You can type in the search bar to filter the categories displayed

Click “Generate template” once you’ve selected the relevant categories
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Mirakl Connect Video Guide Link

Video: “Shopify App: Product export with a 
Marketplace template”

https://miraklconnect.com/doc/seller/topics/shopify/shopify_configuring_products_export.htm


Configure Product Export

Product & Offer Import - Shopify Connector

Shopify ConnectorFollow this step if >80% of required attributes are missing from the seller product database 

Once the file is ready, click “Download”  
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Mirakl Connect Video Guide Link

Video: “Shopify App: Product export with a 
Marketplace template”

https://miraklconnect.com/doc/seller/topics/shopify/shopify_configuring_products_export.htm


Configure Product Export

Product & Offer Import - Shopify Connector

Shopify ConnectorFollow this step if >80% of required attributes are missing from the seller product database 

Open the downloaded file

In the “Columns” tab, you can see more 

information about the attributes requested 

for each category

This 
example 
template 
has two 
categories
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Mirakl Connect Video Guide Link

Video: “Shopify App: Product export with a 
Marketplace template”

https://miraklconnect.com/doc/seller/topics/shopify/shopify_configuring_products_export.htm


Configure Product Export

Product & Offer Import - Shopify Connector

Shopify ConnectorFollow this step if >80% of required attributes are missing from the seller product database 

In the “Data” tab, enter all required information 

for all the products you want to create 

Each row in the file represents one of your 

products 

Pink = Required information 

When applicable, click on the small arrow in the 

bottom right corner of the cells to see the value 

list for the attribute
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Mirakl Connect Video Guide Link

Video: “Shopify App: Product export with a 
Marketplace template”

https://miraklconnect.com/doc/seller/topics/shopify/shopify_configuring_products_export.htm


Configure Product Export

Product & Offer Import - Shopify Connector

Shopify ConnectorFollow this step if >80% of required attributes are missing from the seller product database 

Once you are done, save your updated 
product file

Go back to the Mirakl seller back-office

Click Price & stock > Offer imports. In 
“Select the file,” select the file you just 

updated
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Mirakl Connect Video Guide Link

Video: “Shopify App: Product export with a 
Marketplace template”

https://miraklconnect.com/doc/seller/topics/shopify/shopify_configuring_products_export.htm


Configure Product Export

Product & Offer Import - Shopify Connector

Shopify ConnectorFollow this step if >80% of required attributes are missing from the seller product database 

In “File content,” select “Products”

Click “Import”
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Mirakl Connect Video Guide Link

Video: “Shopify App: Product export with a 
Marketplace template”

https://miraklconnect.com/doc/seller/topics/shopify/shopify_configuring_products_export.htm


Configure Product Export

Product & Offer Import - Shopify Connector

Shopify ConnectorFollow this step if >80% of required attributes are missing from the seller product database 

Click on “Track Product 

Imports” to track the status of 

your imports
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Mirakl Connect Video Guide Link

Video: “Shopify App: Product export with a 
Marketplace template”

https://miraklconnect.com/doc/seller/topics/shopify/shopify_configuring_products_export.htm


Configure Product Export

Product & Offer Import - Shopify Connector

Shopify ConnectorFollow this step if >80% of required attributes are missing from the seller product database 

If there is any error you will be able to download the error report from this page

Click “Download transformation error report.” Click “Save” in the pop-up window and open the file
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Mirakl Connect Video Guide Link

Video: “Shopify App: Product export with a 
Marketplace template”

https://miraklconnect.com/doc/seller/topics/shopify/shopify_configuring_products_export.htm


Configure Product Export

Product & Offer Import - Shopify Connector

Shopify ConnectorFollow this step if >80% of required attributes are missing from the seller product database 

There are two important columns in this file -

Column A and Column B

Column A is “Line Number” - This is where you can 

find the errors in the previous file you just imported

Column B is “Errors” - This explains what 

information is missing or incorrect in the previous 

file, so you can update the file and re-import it
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Configure Product Export

Product & Offer Import - Shopify Connector

You can also see your errors by going to Catalog Manager > My Catalog

Products with the red tag “Invalid data” under “Product status” have incorrect or missing product data

Shopify Connector
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Configure Product Export

Product & Offer Import - Shopify Connector

To know what the errors are, click on a product title

The yellow text identifies the errors. Click on “Edit” 

Shopify Connector



Configure Product Export

Product & Offer Import - Shopify Connector

The yellow text identifies which attributes need to be updated

Update screenshot to photo of 
your back office

Shopify Connector

Confidential ©Mirakl 2026



Confidential ©Mirakl 2026

Viewing and editing your 
products - MCM

Back to Table of ContentsBack to Table of Contents
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Overview : Catalog Manager

MCM Interface

Indicates the current sta tus of 
your product in the valida tion 

process

(Move your mouse over the “?” 
icon next to the status to obtain 

more deta ils).

Once your products are created by using the wizard or the direct upload, you will be able to see them in:
Catalog > Catalog Manager

The "A dd offer" button next to 
each product allows sellers to 

create offers ma nually for 
approved products.

Each product listing displays key identification 
details including Product ID, EAN code, 

timestamps, and a full category path to ensure 
proper product classification.
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Clicking on a product name in the catalog list opens a 
detailed product page where you can view and manage all 
product information including its data sheets, images, and 
specifications

Detailed product page

MCM Interface

Alert is shown in 
orange: 

Boot Size is a 
mandatory field that 
needs to be filled in
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Filter the products you’ve imported

MCM Interface

This filtering system helps sellers quickly identify 
and manage products requiring attention.

The screenshot shows MCM's complete filtering interface which includes multiple options: product status filters (Invalid data, 
Pending, Changes required, etc.), Related offers, Category, Brand, Creation date, and Update date
Users can also use a search bar to find products by identifier, title, or VGC (Variant Group Code)
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Different types of Product Statuses

Product status interpretation

Status Meaning

You must modify your product content to be compliant with the operator's 
requirements. (ex : invalid media resolution; empty/missing attributes..)

The Master Product Data Sheet content is valid, and acceptance or publication by 
the operator is in progress.

The operator's catalog team has temporarily rejected your product. You must 
make changes to your product content before it can be reviewed again.

Your product has been permanently refused by the operator's catalog team

Your product is integrated into the operator's system. 

Your product is accepted by the operator, but either:
• you must fix some content in your product 
• an error occurred on the operator side

You will see different status for your products
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End-to-end Product Management
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From Integration to Validation: Manage Your Product Data

End-to-end Product Management

How to modify 
product data  

Product File 
Transformation  

Product File 
Integration  
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Product File Integrations Errors
&

Product File Transformations Errors
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Understanding Integration Errors

What is an 
integration error ? 

Product File Integration

● An error that prevents your product from being created in the system
● You must fix and re-import your file to proceed

Common 
integration errors 

● Missing or invalid product identifiers (EAN, UPC)
● Invalid category selection
● Wrong file format or structure
● Duplicate product references

How to fix ? 
● Download the error report from Catalog > Product imports
● Correct the errors in your product file 
● Re-import the corrected file
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Understanding Transformation Errors

What is a 
transformation 

error ?

Product File Transformation

● Errors that occur after your product is created but fails validation rules
● Your product exists in the system but needs corrections

Common 
transformation 

errors  

● Missing mandatory attributes
● Text length issues (too long/short)
● Invalid data format (dates, numbers)
● Values not matching accepted lists

How to fix ? 

● Go to Catalog Manager in the back office
● Select the product to correct
● Click Edit within the Product Data Sheet
● Make the necessary corrections (add missing data, fix formats)
● Save your changes

Tip
You can export your products to an Excel file to easily fix errors. You can then re import the file.

https://help.mirakl.com/docs/sellers/page/topics/Mirakl/mcm/seller/export_products.htm
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Error Reports
How to download the error report 
once you integrate a product file?
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Use error reports
Once your products will be processed by Operator team and by the front end, 
your product file will be in a “complete” status.

If your products are invalid, you won’t 
be able to send an offer on these items. 
Download the report, fix the errors and 

send your product file again.

To proceed, you need to click on 
“View details”

If your products are correctly 
integrated, you will be able to send 

an offer on these items.

How to make corrections ?
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Use error reports
Use these reports to identify and fix errors in your products.

Download the "Source file error 
report" for validation errors or the 
"Non-integrated products report" 

for integration errors from 
Catalog > Product imports.

If you want to have a better 
understanding of the product 

rejection or if you want to correct 
them manually, check 

My Inventory > Catalog 
Management

How to make corrections ?
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Understand the product error report ( 1/2 )

Code Error message Cause / Solution

1004 "Category could not be identified" The column which must contain the Catalog category is not specified in the file or not detected.
Solution: Check if the attribute name is properly written in the header of the file (without space character).

1002 Incorrect number of fields Solution : Sellers need to be sure that the file does not contain values in cells with not column header
and that they don’t have header duplicated in the file

1005 "Hierarchy has to be mapped to a leaf 
operator hierarchy"

Sellers can only create product on the leaf operator Catalog category.
Solution: Sellers must change their mapping configuration to map their catalog categories to your leaf catalog 
categories.

1006 "Hierarchy has to be mapped to an 
operator hierarchy"

The seller's catalog category is not mapped to your catalog category.
Mapping is mandatory for the seller to import his/her product.
Solution: In the back office, map your catalog category to operator catalog category.

1100 "Internal error" Another error occurred.
Solution: Contact your operator

1001 "Category is unknown"

This catalog category informed by the seller does not exist or is not properly written.
Solution:
- if the category exists, your seller should check whether it is properly written (without space character)
- or if the category does not exist, the seller must create its category and map it to your category (from the 

back office)
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Understand the product error report ( 2/2 )

Code Error message Cause / Solution

1000 "Attribute is required"
A required attribute has no defined value.
Solution: In the imported product file, enter a value for this attribute.

(If the seller is using the mapping wizard) map the missing attribute

2001/3001 "The attribute {a} must be superior to {x}" The value is lower than the configured value.
Solution: In the imported product file, enter a value higher than {x}.

2011/3011 "The attribute {a} must be a numeric" The value is not numeric.
Solution: In the imported product file, enter a numeric value (e.g. 1, 5, 45).

2012/3012 "The attribute {a} must be a date" The value is not a date.
Solution: In the imported product file, enter a date value.

2014/3014 "The attribute {a} must be a valid URL" The value is not an URL.
Solution: In the imported product file, enter a URL value.

2015 "The attribute {a} is not a supported file"
The mentioned file is not supported.
Only happens for media type attribute.
Solution: The value must refer to a file type such as: .pdf, .jpg, and so on.

2016/3016 "The attribute {a} must be a numeric with at most 
{x} decimals

There are more decimals than allowed.
Solution: In the imported product file, enter a value with no more than {x} decimals.

https://help.mirakl.com/docs/sellers/page/topics/Mirakl/faq_t
roubleshooting/Seller/product_import_troubleshooting.htm

https://help.mirakl.com/docs/sellers/page/topics/Mirakl/faq_troubleshooting/Seller/product_import_troubleshooting.htm
https://help.mirakl.com/docs/sellers/page/topics/Mirakl/faq_troubleshooting/Seller/product_import_troubleshooting.htm
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Understand main MCM error messages

1. The “X” attribute is required → A mandatory attribute is empty / missing 
2. The value of the “X” attribute does not belong to the accepted value list → The attribute is a value list, and the 

sellers has sent a value that isn’t among the accepted values proposed by the operator.
3. The “X” attribute had an invalid resolution → Image is below the minimum number of pixels (width, height, or 

both)

1. The length of the “X” attribute must be “Y” → Length of the attribute has to be exactly “Y” long
2. The”X” attribute must have a maximum of “Y” characters → The text is too long
3. The”X” attribute must have a minimum of “Y” characters → The text is too short
4. The”X” attribute must have a maximum value of “Y” → Only values below or equal to Y are accepted.
5. The”X” attribute must have a minimum value of “Y” → Only values above or equal to Y are accepted.
6. The”X” attribute must be of numeric type with a maximum of “Y” decimals → Seller has put a text value instead 

of a number
7. The”X” attribute must be a date which respects this format: “Y” → The format for the date is wrong (e.g 17/08/97 

instead of 17-08-97)
8. The”X” attribute must be a valid product reference → the format of the product ID is not compliant (e.g. EAN of 5 

characters instead of 13).
9. The”X” attribute must be a picture → This seller has put something else than a media file type in this field (.gif, 

.jpp, .png, etc).
10. The media could not be processed → This means Mirakl was unable to fetch the image URL from the seller ’s 

server. This usually happens because the seller’s server is unable to process large volumes. Solution is to Rebuild 
the Master product sheets. 

11. The media for the attribute “X” is to large → Image is above the maximum number of pixels (width, height, or 
both)

Common 
error 

messages 

Less 
common 

error 
messages 
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How to modify product data
Once I’ve understood the errors, how can I modify my product 

data in Mirakl’s Catalog Manager?
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How to modify product data 

When you need to make detailed 

changes to a specific product, the 

individual edit method allows you to 

focus on one product at a time and 

modify all its attributes precisely. 

To do this:

1. Select a product in Catalog 
Manager

2. Click "Edit"
3. Modify attributes
4. Save changes

Individual Product Edit

1

2

3

4
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How to modify product data

When you have multiple products that need 

similar changes, bulk editing saves time by 

allowing you to modify common attributes 

across several products simultaneously.

To do this:
1. Select multiple products (you may 

use filters narrow down your list to 
the desired products)

2. Click "More actions" > "Edit 
attributes"

3. Modify common attributes
4. Save changes

Bulk Edit

1 2

3

4
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