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Mirakl One Help Documentation

To ensure you have access to the documentation mentioned in this deck you must either:

- Create a Mirakl Connect account

- Be invited to sell on a specific operator’s marketplace

You also have access to Mirakl One Help where you can receive real-time answers to any question
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https://account.mirakl.net/signup/external?sign=1J7RFA%3D%3D.t6LtbeRHBz3HHRqWP502Rym44qJ3j4Wjxd7ru3MKbhE%3D&callback=https%3A%2F%2Fmiraklconnect.com%2Fregistration%2Fseller%2Ffinalize&organization_selector=true&create_organization=true&type=SHOP&product_id=CONNECT
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https://help.mirakl.com/

Mirakl Documentation

Agenda.

1) Product & Offer Import

a) Manual

b) Excel Template

c) Excel /CSV
d) API

e) Shopify Connector

2) Viewing and editing yvour products - MCM
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Back to Table of Contents

Product & Offer Import
Methods
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Product & Offer Import

» Manual

» EXxcel Template

o Excel /CSV

o FTP & HTTP

o API

n Aggregators / Integrators

o Mirakl Connect Channel Manager

n Shopify Connector
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Mirakl Help Documentation

Import products & offers

What product and offer import method is right for you?

Manual Method Choose this optionif you have a very small number of products to add and you have very little technical knowledge

Choose this optionif you have more than 50 products to create on the Marketplace and you do not already have a defined product
template of your own

No specific technical knowledge is required for this integration method

Choose this optionif you already have a product catalog with your attributes and lists of values and you do not want to adjust to
Excel, CSV, or XML Operator’s specific format

Files You'll use Mirakl’s mapping tool. The mapping process will only need to be done once, then you will upload your own file to the
system for future uploads

INbienikhcRuavge=dsnadne This allows some automation for product and offer creation and updates

Rather than connecting daily to Mirakl to add new products or upload stock levels, you can automate this process by setting up your
own FTP server so the Mirakl platform can fetch seller files once an hour

=1 This is thq easjest way to complete a seamless automation of Marketplace activity but requires additional time up front and a
e e technical Integration

Marketplace Maximiser, Rithum, Athos, etc
Aggregators pool together a seller's flow between several Marketplaces

Leverage Aggregators
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Import products & offers

What is the difference between products and offers?

¥ ¥
Products Offers
A product is a sellable item and has associated An offer is a product sold by a seller. It has:

characteristics and unique references such as:
- A condition

- Atitle - Aprice

- Adescription - Astock quantity

- Acategory - Other characteristics such as discount price,
- A brand promotion dates, etc.

- Animage

~ Alogistic class An offer is always linked to a product
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About Products & Offers

© MIRAKL confidential ©Mirakl 2026

Products vs. Offers Example

View Similar

There After :
Nylon Bomber Jacket in Olive

$129.95 —»

(W) +258 MYER one Points Join Now

Colour:
Olive

(@6 & d—s

What's My Size?

size: s suce

|:|

Risk free shopping 30-day_return policy

Please select a colour/size to check in-
store and delivery

Description

~
= Fabrication: Shell: 100% Nylon; Lining: 100% s>
Polyester; Rib: 97% Polyester, 3% Elastane;

Product

Brand
Product Name/Title
Product Description

Color variants

ok Wb

Size variants

Offer

6. Price



Import products & offers

Operator specific product data requirements

Ensure all 'mandatory' attributes are filled at a minimum. We recommend filling in as much data as possible

including 'optional' attributes as this will improve visibility and discoverability of your product offer online

[tis your responsibility to properly map your products. Your onboarding associate will not do this for you
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https://help.mirakl.net/bundle/sellers/page/topics/Mirakl/mmp/Seller/sellers_doc/seller_onboarding/manual_product_offer_uploads.html

Manual Integration

Manual Integration

Check if your product already exists

Before you can create a product and offer, you first need to check if it already exists in the catalog

Go to Price and stock > Offers > Add an Offer

Offers [ ]

Product Offer SKU candlt’ Prices

Mo nesulrs. bound

Filter

In the search bar, enter the name of the product and press “Enter”

If the product you are looking for exists, you cannot add this product or offer



Manual Integration

Manual Integration

Create a product and offer

If the product does not already exist, click “Create a product”

Add an Offer

Search for a Product in our Catalog Create a product

© MIRAKL confidential ©Mirakl 2026



Manual Integration

Manual Integration

Create a product and offer

Click the Category drop-down list to select a category for your product
Click the Child category drop-down list to select a child category
Fillin the product characteristics
Configure variants
- Variant type explanation - X and Y attributes (most likely size and color) should be used for variants
5. Fillin the offer characteristics
6. Click Submit for approval

Bwbh e

Product information is sent to the item approval team for validation. The product must be approved before the offer will be visible
on your offer list

@ Product validation can take up to 2 business days
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Manual Integration

Manual Integration

Updating offers

To update offers manually, go to My Inventory > Offer List

- Toupdate the quantity for an offer, enter the desired value in the “Qty” column
- Toupdate the offer price:

1) Click on the offer and click the Pricing tab

2) On a price row, click the more actions button and select Edit

3) Enter the new default price

4) Click Save to validate the new price

5) More details can be found here on how to add or edit specific prices

To delete an offer, check the box on the left side of the offer and at the bottom of the page, click “Delete selected

offers”
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Manual Integration

Manual Integration

Updating products

Sellers cannot update a product manually. It must be done through an Excel file.
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Product & Offer Import

Ojelsieltalgs] - xCcel Template
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Operator’s Excel Template Integration

Operator’s Excel Template Integration

Download the Excel template

To download the template, go to Price & Stock > Offer Imports

On theright hand side within the “Products and offers” section, click “Excel template”

1mpent an Lrveonory Fle Mappeng w2 d

Fide templaten

Prode s
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Operator’s Excel Template Integration

Operator’s Excel Template Integration

Download the Excel template

Select the categories that are relevant to you and click “Generate template”

When the template has been generated, it appears at the top of the page. Click “Download”

Last generated template

n products-and-offers-en_US-20220720165131.xlsx
h ® Download

187.03 KB

Products and offers template file for 35 categories generated on 07/20/2022 4:51 PM
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Operator’s Excel Template Integration

Operator’s Excel Template Integration

Explanation of Excel template

Open the excel template that was downloaded

In the "Data" sheet, when you select a category from the dropdown list in column A, the colors indicate for each category
whether an attribute is:

- Required (red color)
- Optional (white color)
- Irrelevant (gray color)

In the "Columns" sheet, you can view for each column:
- The label
- Thedescription

- Anexample of values
- Therequirement level of attributes for each category

© MIRAKL confidential ©Mirakl 2026



Operator’s Excel Template Integration

Operator’s Excel Template Integration

Filling out the Excel template

In the “Data” sheet, add a row for every product. Your first product will go on row 3, your second product on row 4, and so on

Make sure you provide information for all required attributes (red columns)

'} products-and-offers-en_US-20220720164

Home Insert Draw Pagelayout Formulas Data Review View ) Tellme

"f['jv A Calivri (Bocy) v VAN E=EE v Bwwteme Genaral .
e o B I Uv B OvAv ES=E= EE Ewmicemy $+% 9 943
G18 ~ fx

0 i
Color  Short Description

ohor  Dont desription

Required attribute Optional attribute Irrelevant attribute
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Operator’s Excel Template Integration

Operator’s Excel Template Integration

Track product and offer imports

Under Price and stock > Offer Imports, click on “Track Product Imports”
You can can see the file you just imported and its status

Your products will now be validated by the item approval team

File imports
Impont a File  Track Offer Imporis  Track Proguct Imposts  Track Price Impars.
Filter 1 resus
Filename Crompd ~ File nasta Origis Statui AL Bofri
a..i.'l 023 04:37:21 File Imgss Camgirie sl
Impert date
) L n
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Operator’s Excel Template Integration

Operator’s Excel Template Integration

Updating offers - Download template

. File im
Download the Excel template file for offers: port
Price & stock > Offer Imports ST T orrimesny ek ineans Re i mprs
On theright-hand side, under “File Impert an Inventory File File templates
2 « 2 3 « Emngt fLES 10 O eane And udang yoaur GHevs, products, and prces. Sdaviial N 1emplanes 2 i LS O Ak DTl Db 10 DHOwHEE wins
Templates and Offers Cth Excel rrgatied A dviilidle, Chich the “Tile templated” pansl snd lpsrn mone abogd impoet mosied. offiar, product and price inlgemation
tem late” Woea Cawns theen impowt thesse Mes wia thiss page,
p aad il AFF] o i FTP garesr (i confguned By
Select a file... YN OpID.
Filg corsent © Products
Offess . & Exoed temiplate
Errgpait mvaddes * Products and alters
& Nomal & Exeel templare
Copaie wpdane, or debens data & CE¥XHEL template
Ofters
Dty and riplace
Dwiete poatng dats and replace it mith dats tom the mmported Ble ‘ & Exgel tomplaty
Prices

& Emoed template
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Operator’s Excel Template Integration

Operator’s Excel Template Integration

Updating offers - Download template

Click “Generate template”

When the template has been generated, it appears at the top of the page. Click “Download”

Cohﬁguré and download an operator Excel file template

Last generated template

1 offers-en_US-20220725110928.xisx
[j o ® Download
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Operator’s Excel Template Integration

Operator’s Excel Template Integration

Updating offers - Filling out the template

e Open the file you just downloaded
e To create, update, or delete an offer, enter the offer SKU in column A
o If the SKU entered does not match an existing offer, a new offer will be created
o If the SKU entered does match an existing offer, the offer will be updated
e The Product ID (column B) and Product ID Type (column C) link an offer to a product
o  Thesefields are only required when creating a new offer
e If an attribute is not provided in the template, then the value will not be updated
o  Example - If you do not need to update the offer price then you can keep the Offer Price (column F) blank
e When you are done adding / updating offers, save the file
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Operator’s Excel Template Integration

Operator’s Excel Template Integration

Updating offers - Filling out the template

To upload the offer template, go to
Offer Imports > Import from File File imports

AFNe  Track Ofter Imports  Track Product Impoets  Track Price Imporns

In “Source,” select the file you just

uploaded

Import an Inventory File

In “File Content,” select “Offers”

Sowce *

Change Nie offers~en_US-20230809155411 wisx X

Click “Import”

File constent *

!

tmpont mode *

& Normal

Delete and replace

- =
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Product & Offer Import

Excel / CSV +
Mirakl Mapping Wizard
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Operator’s Excel Template Integration

Excel / CSV + Mirakl Mapping Wizard

Import File Format

Before importing products, select your import format:

- CSV (UTFE-8)
- XLSX
- XML
- If using, you must set the XML tag. Setting the product tag for XML file import

© MIRAKL confidential ©Mirakl 2026



Follow this step if import file formatis XML Excel / CSV + Mirakl Mapping Wizard

Excel / CSV + Mirakl Mapping Wizard

Import File Format

e You must define the name of the XML tag that contains the product data. This tag is called the “Product
tag” and the tag name is “Product.” This is how Mirakl knows where the product information starts and
ends

e In your seller back-office, go to Settings > Store

e Click on the “Imports” tab

# Dashboard
Store Open
B Orders
S Customer care ’ My Account  Business calendar  Contact Details  Bank Account Detalts  Shipping Configuration  Shipping Options Channels Imports CSV settings
B Messages
® Pric ) Error reports

0O Accounting

Position of the "Errors” ,
and *“Warnings” columns




Follow this step ifimport file formatis XML Excel / CSV + Mirakl Mapping Wizard

Excel / CSV + Mirakl Mapping Wizard

Setting the product tag for XML file import

In the “Product tag” field, enter the name you want to give to the tag
- For example, you can prefer to name this tag "artifact" instead of "product", to better match your catalog

lick “ 7 i i
Click “Save Define Product Tag for XML File Imports

‘ Product tag™ product

XML file example  <catalogs
<product>
<attribute=
zcode=title</code=
svalue=Product name</value=
<fattributes

<fproduct=
=/cataloge
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Excel / CSV + Mirakl Mapping Wizard

Excel / CSV + Mirakl Mapping Wizard Mirak!l Documentation

Mapping Wizard Overview

This is the fastest way to add, upload, and modify your product catalog BUT the mapping tool should only be used if all

mandatory attributes exist in your product data

You will define a correlation table between your product information and the information required. Once the mapping is

created, you can upload your products without needing to transform them
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https://help.mirakl.net/bundle/sellers/page/topics/Mirakl/mmp/Seller/sellers_doc/seller_onboarding/import_seller_catalog.htm

Excel / CSV + Mirakl Mapping Wizard

Excel / CSV + Mirakl Mapping Wizard

Using the Mapping Wizard

Key notes before starting:

- Before starting the mapping process, you must make sure that all mandatory attributes required for each category
are present in your product data
- Only use the Mapping Wizard for your initial mapping and product import. Once the mapping is defined, there is

no need to use the mapping wizard again unless the products in your file refer to new categories

© MIRAKL confidential ©Mirakl 2026



Excel / CSV + Mirakl Mapping Wizard

Excel / CSV + Mirakl Mapping Wizard

Step 1 - Use the Mirakl Wizard

Encourage sellers to map their catalog via
the Mirakl Wizard

In the back-office, go to Settings > Catalog
mapping

Click on “Use the Mapping Wizard”

It is the fastest way to add, upload, and modify
a product catalog. Thanks to the mapping tool,
we define a correlation table between the
seller's product information and the
information operators require. Once the
mapping tableis created, sellers can upload
their own product feed without having to
transform it

Documentation

© MIRAKL confidential ©Mirakl 2026

# Dazhboard
B8 Orders
A Customer care
Messages
o Catalog Manager
W Frice and stock
O Accounting
}8 Marketing Docurmnenta.. &

i Settings

Catalog mapping

‘ Flatform configuration

& Help

Catalog structure mapping

b

>

Import your product fi



https://help.mirakl.net/bundle/sellers/page/topics/Mirakl/mmp/Seller/sellers_doc/seller_onboarding/ai_automap_cat.htm

Excel / CSV + Mirakl Mapping Wizard

Excel / CSV + Mirakl Mapping Wizard
Step 2 - Import your product file
Sellers must upload their catalog - They don’t need to transform it to the operator format first

Impsart your product fle

W ook Lo Tho Fanited med il Tk smelint ) Pahied yima 1

Drag and drop a file

data (il ina =
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Excel / CSV + Mirakl Mapping Wizard

Excel / CSV + Mirakl Mapping Wizard

Step 3 - Use the auto-mapping feature for categories

Let’s map the catalog categories! ]
My Categories [ Mapping to do

In this example, 3 categories need to be mapped

Sellers can manually drag and drop them or can review the
Al auto-mapping by clicking “Review suggestions”

3 3 category mapping suggestions ‘

Categories to map

a8 Root 3¢
T~ [[E] Dresses
RN [FE) Handbags
\\ [[E] Shoes
\
B To be mapped (3) A 4
W Mapping OK (0) S~o e

e - - -




Excel / CSV + Mirakl Mapping Wizard

Excel / CSV + Mirakl Mapping Wizard

Step 4 - Review category Al automap suggestions

Category mapping suggestions
Seller reviews the Sllgg@StiOl’lS My Categories Flatform categary mapping suggestions
and chooses the appropriate 2ot Apparel >Kids’ Apparel >Kids’ g g¢ ¢
categorization Root > Dresses Foot > Pet Supplies » Dog Supplies » Dog... # 92% ™ -
For example, Root = Handbags Roat > Apparel > Mandbags & Accessories . 100% % -
Seller’s categories Handbags oo s S vy
matched at 100% with Handbags
& Accessories from the operator
taxonomy. Same for Shoes. Al is
CorreCt 1- 3013 suggestions Close Apply all and close

¥ Dresses matched at 92% with
Dog dresses. It proposes other Root > Dresses Root > Pet Supplies > Dog Supplies > Dog... @ 92% % -
suggestions: Girls’ dresses is the
one the seller selects

o

Root » Handbags

= Pet Supplies > Dog Supplies > Dog Clothes & 92 %
Once the seller has reviewed
Suggestions and made Roat > Shoes Roat » Appare] > Kids' Apparel > Kids' Clothing > & 86 %
modlﬁcatlons as needed Cllc]_{ Kids' Dresses & Rampers > Girls' Dresses
“Apply all and close” ’ Root > Sports & Outdoors > Athletics & Team @ 78%
Sports > Dance > Dancewear » Dance Drasses
1-3of 3 suggestions —— Root » Apparel = Womien's Apparal > Petite » L
Petite Dresses

© MIRAKL confidential ©Mirakl 2026 Bnt » nnaral ~ Wadding & Bridal ~ Warding . 76 08




Excel / CSV + Mirakl Mapping Wizard

Excel / CSV + Mirakl Mapping Wizard

Step 5 - Automap the attributes

Mirakl AI will look for auto-mapping
opportunities between the operator‘s and COperator attributes My attributes
seller’s attributes and display high-relevance

The Attribute Mapping step of the e e S e st &

configuration wizard has been improved with & oot e
the following UI changes: * Country s
& Derdnipiaid (8 _GH)
e  Operator attributes are displayed on e o
the left side of the page and Seller  Han image e
attributes are displayed on the right . e
e Youcan now filter attributes by » it igm G0 -
requirement level and display only Description 1. FR t
unmapped values o
e Thetooltip has been redesigned when Tmbge 2 S
hovering on unmapped attributes e B
e Attributes are mapped by selecting one DL R
of the operator attributes and clicking e [
on the corresponding seller attributes - Malnaks
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Excel / CSV + Mirakl Mapping Wizard

Excel / CSV + Mirakl Mapping Wizard

Step 5 - Automap the attributes

Auto-mapping has been triggered
successfully and attributes with a high Operator attributes QBB Goly unmapped My atiributes
relevance score have been mapped
L . . . Sparch for an epdratie alindul q, All rogquispmests - ] -1
== Therobot indicates it has been mapped
by the Mirakl AL If a suggestion is manually _— svaarsions @
mapped, it will NOT have a robot icon

% Brand - Brand & L) M size
The grey text represents the seller’s attribute " e “ REL ATTRIRUTES

® Gountry - Manulactuner @ . Country @ L] Austhar
Means the mapping was successful ® Description (en_GE) » Derscristion s Brang

T . P

& Haw image « Imags & L Cleaning inainactiong

.'l Gupe ] Coslor

& Tithe (en_GB) - Title & L] Fremech Title

Dascription (_FI) Irupe
[mage 2 - Image 2 & L] [rage 2

[ Ban Irdanactiond

(3 Woman Inbernabaonal Article Mumbser

[# Heree: Lige [=age

3 Deca Long Description

® Garden M sipe

© MIRAKL confidential ©Mirakl 2026



Excel / CSV + Mirakl Mapping Wizard

Excel / CSV + Mirakl Mapping Wizard

Step 6 - Automap the Value Lists

Similar to categories, the AI will look for auto-mapping value lists
The Allooks for automatic matches. Values that can’t be auto-mapped need to be mapped manually by the seller

Click on “Automap” to apply the Al mapping to the seller’s value list

My Values D Unmapped values onky

My Valuer €D Ussapind sobons tmly

>
= L

® Pa000g tmgpaanong Lund wlen & n
> Pty soone

o T = roia

Analysing your values for automapping

This could take a few minutes.
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Excel / CSV + Mirakl Mapping Wizard

Excel / CSV + Mirakl Mapping Wizard

Step 6 - Automap the Value Lists

Value lists are mapped

= Therobot indicates that the
value has been mapped by the
Mirakl AI

The grey text represents the
operator value

Means the mapping was
successful

Click “Unmapped values only” and -
finish mapping “To be mapped”

values manually N

—
@ Mapping OK (709)

© 1o ba mapped OO0

My Values

6D Usmapped values oaly

Operator values
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FTP and HITP

Mirakl FTP & HTTP Documentation

Here is the Mirakl documentation about to retrieving your offer/product files via File Transfer Protocol

(FTP) or HTTP if your Marketplace operator activates the feature
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APl

Mirakl API Documentation

Here is the Mirakl documentation about Seller APIs

Here is the Mirakl API documentation

SELLER API INTEGRATION GUIDE
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Aggregators

Aggregators / Integrators

There are several Integration Partners that can assist you with set up and configuration of your store with Mirakl and into

the MYER ecosystem

MarketplaceMaximizer

v Rithum.

@ athos commerce Ommv@ re

Powere d by Searchspring, Intelligent Reach, and Klevu

© MIRAKL
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How to onboard to Mirakl Connect and a specific marketplace

Follow the steps highlighted in the onboarding guide linked below

MIRAKL CONNECT ONBOARDING GUIDE
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Product & Offer Import

Shopify Connector

This guide only includes information regarding the Shopify
Connector. If you're looking for Magento or Amazon MCF
integrators instead, use the Mirakl documentation for further details

Back to Table of Contents



https://help.mirakl.net/bundle/sellers/page/topics/home_pages/seller_integrate_connectors.htm

Shopify Connector

Product & Offer Import - Shopify Connector

Shopify Connector

Prerequisites
« The Shopify App is a free to use plug-in compatible with all Mirakl Marketplaces.
« Toallow sellers to manage and configure all their stores from the same place, they must create an account
in Mirakl Connect.

The Shopify App by Mirakl allows sellers to easily integrate their Shopify store with your Mirakl Marketplace and manage the
business operations of all Mirakl powered Marketplaces directly from Shopify.

It includes the following capabilities:
« Connect to multiple Marketplaces
« Synchronize prices and stocks between Shopify and Mirakl
« Export entire product catalog from Shopify to Mirakl Connect
« Create listings, manage product mappings and export products to Your Platform catalog from Mirakl Connect
+ Manage and import Mirakl Marketplace orders into Shopify

Some Mirakl features are not yet supported on the Shopify App such as the refund, invoice upload, and incident
management/messaging features.

Helpful resources: Shopify App.
- Help Portal > API Integration and Mirakl Connectors > Shopify App
- Youcan also download the following file to help get on-boarded on the Shopify App. It contains both an explanatory
slides and embedded demonstration videos.
- Sellers can file Shopify connector support tickets to the Mirakl Support Portal. Select “I am a Seller on Mirakl
Connect” and use your Connect login information.
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https://info.mirakl.com/en/mirakl-connect-seller-inbound-request
https://www.shopify.com/install
https://saloncentricus-prod.mirakl.net/help/Customers/download/mkl/attachment/pdf_doc/Shopify_Connector_Onboarding_Aug-2021.pdf
https://account.mirakl.net/zendesk/login?brand_id=360000274219&locale_id=1&return_to=https%3A%2F%2Fget.mirakl.help%2Fhc%2Fen-us&timestamp=1642542084

Shopify Connector

Product & Offer Import - Shopify Connector

Shopify Connector Seller Onboarding Journey

Configuration Product & Offer Import Order fulfilment

Shopify App & Product Listing
configuration configuration
S min 10 min

- & - - -~
-
’ @ @ \\
4 \

Configuration
Seller profile 3 osbe <
P Wizard Mapping
creation in Mirakl 15.30 o
10 min iy
L L Al impact
1 I
I I
Seller Sign-up
5 min
Product -
auto-export by o

rd
Mirakl \ = -
every S min

Validation and publication
by Operator

15-30 min

Order creation Order
& transfer management

@ N
/ \
I

Order status
Offer display bt
Mirakl
' I
' I
°ffe"' i Order info
by Mirakl| !
every 5 min display

| impact: As more data is uploaded in
Miraki, our artificial intelligence engine
improves onboarding speed and
accuracy.
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Shopify Connector

Product & Offer Import - Shopify Connector Mirakl Connect Video Guide Link

Configure Settings in Mirakl Connect

Mirakl Connect: Marketplaces > Shopify Feed

Click on “Configure Operator”

Shopify

Products  [mports  Feed

]

Marketplaces ®mi2/21

- e """"I"""" Operator A
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Shopify Connector

Product & Offer Import - Shopify Connector Mirakl Connect Video Guide Link

Configure Settings in Mirakl Connect

Now we are routed to Configuration. This part synches inventory, pricing, and orders from Shopify to

your store on Operator
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Shopify Connector

Product & Offer Import - Shopify Connector Mirakl Connect Video Guide Link

Configure Settings in Mirakl Connect

In “Offer synchronization,” toggle on “Activate offer synchronization.” This enables information from Shopify to be

mirrored in Operator Mirakl back office

Offer synchronization

Activate offer synchronization @D h

Synchronization mode Stock ©
+ Price @

+ Offer custom fields ©
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Shopify Connector

Product & Offer Import - Shopify Connector Mirakl Connect Video Guide Link

Configure Settings in Mirakl Connect

If you want your prices to be higher or lower on our website for some reason, you can select to increase or decrease the
products you’re planning to push to the MP within “Offer price rule.” If you don’t want to change the price, leave the default

option selected (“Does not change”)
Note - You can always go back and change this later as needed

Note - This rule would also apply to all products in your shop. Thereis another step we will review later where you can do this

for specific products

Offer price rule

Price Does not change v

Rounding Strategy © No rounding - -
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Shopify Connector

Product & Offer Import - Shopify Connector
Mirakl Connect Video Guide Link

Configure Settings in Mirakl Connect

Within “Order synchronization,” toggle on

“Activate offer feed” and check the box for Orcler symchronkzation

“Refund synchronization.” Click “Save” e -

Synchronization options v Include taxes in order prices ©

This feature syncs orders directly to your

v Intiude shipping cost in order prices ©

Shopify account so you can fulfill orders

v Include shipping taxes In order prices ©

exactly as you would from your own website ~

Inciude commission in order prices ©

Refund synchronization v Activate refund synchronization from Mirakl 1o Shopity

For refunds, you will only get a notification in

your Shopify but you will have to process the

return from your Mirakl back-office account ‘ n
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Shopify Connector

Product & Offer Import - Shopify Connector Mirakl Connect Video Guide Link

Configure Product Listing

Click on the Listing section
Click on “Create a rule”

This is where you will create rules to align your product categories with Operator’s categories

Comigarancen e Prodect Eipart  Prodect Synchssnion Repn

1 \ i Seleet your products 15 sell on Bell markerplace

reate o rube bor mact Belh catepory o wact b el et narvl o sl o Pl 1 PR O PG T P e b 1§ My
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Shopify Connector

Product & Offer fmport - Shopify Connector Mirakl Connect Video Guide Link

Configure Product Listing

Start by naming your rule within “Title of the rule”

Within “Marketplace category” choose the most granular category that applies to the products you want to create the rule
for

Click on “Add condition.” Select one of your attributes to filter your products and then enter values for the selected attribute

s e | e

Tihe of Wse rabe *
Tiile of tha rele ™
Tackets
Jmchors
Markatplscs category

Marketplaee calegony SMerrimra | Clothent ! Jochrtuoat W
Menywess | Clothing [ Jackety/Coats L]
—_
m Fumem s i . '
L1

ke W Sachwin =

y T " postsie ose of Q
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Shopify Connector

Product & Offer fmport - Shopify Connector Mirakl Connect Video Guide Link

Configure Product Listing

Scrolling down, you can see the products that are mapped to the rule

Add as many conditions as necessary until the “products mapped with this rule” align with your expectations

[ e a 5 8

= Hes i (=0l

Tithe ol the il *
26 prodects mapped with this nule Fors = z Jackets

PMarieiplacs Calsgory
Praact | Wrwsd Proct I Eaniga

F Comvmet BEF LEESS Tag
CTTA: SOORS1%9TITS

it type
Products Magging Custom Flelds Price Rule
=] FETRLER] Tag
GITA: S00%519TL1183

Menswear | Clothing J Jackets/Coats X

ettt
T -
(L] L LONIET fel o buthet m Jaclats N Q Delete B
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Shopify Connector

Product & Offer fmport - Shopify Connector Mirakl Connect Video Guide Link

Configure Product Listing

Click on “Apply changes” when your rule MSC2 Test EPTSINURRRNOIIN 0 ssciy nanges
is complete Contiguration Unting Prodect Expert  Product Symcheenication Report
Repeat the procedure until all the 14 /608 © 2% Jackets v e Ex
products you want to sell have been Rules PSSR
e

mapped { J

Markatplace category *

Memvwear / Ciothing / Jackata/Coats x

oo 2e2bss

MRt X D = -

Osiete 8
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Shopify Connector

Product & Offer Import - Shopify Connector Mirakl Connect Video Guide Link

Configure Product Export

Video: “Shopify App: Product export without
enrichment”

Click on the Product Export section

Select which products you want to export. Select “All products” if you want to export all products added to the listing. Select
the “New product since” option if you want to select only the products that have been added or updated since a specified date

If this is your first time creating a product export, select “All products”

MSC2 Test I5)

Configuration Listing Product Export  Product Synchronization Report

Step 1: Select the products to export on MSC2 Test

Mew products since £ =]
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Shopify Connector

Product & Offer Import - Shopify Connector Mirakl Connect Video Guide Link

Conflgure PrOdUCt EXpOTt Video: “Shopify App: Product export

without enrichment”

At Step 2, click “View marketplace configuration” to check the required marketplace product attributes

Y
Step 2 (Optional): Edit and upload your product file ‘ RS NE200t EonOeption (2

If MSC2 Test has defined required attributes that are not in your products database, your products need to be enriched in order to be
exported. If you don't need to add additional information, you can skip this step.

» Download your product file and open it in a spreadsheet

« Manually add the missing attributes as new columns

+ Upload it using the button below,

@ Download products file

Upload your praducts file @ Select afile...
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Shopify Connector

Product & Offer Import - Shopify Connector Mirakl Connect Video Guide Link

Configure Product Export

Video: “Shopify App: Product export
without enrichment”

Review thelist of Required attributes

Determine if you have all the mandatory attributes in the seller product database or if some are missing. Proceed to the next

slide to determine the correct course of action

i Cavegory O] Mrvinute [ Amiritute debeng v casegory [ Amviute with niels) [ Ameibuse with bst : T T rr—
Operator Configuration Elsmsent details
B[4 ot

n : ! Sedect an itom in operaior confipuraton for detads

0 1 &

R e e

0

L) Loeg Decripiion

0 % i

—— <4
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Shopify Connector

Product & Offer Import - Shopify Connector Mirakl Connect Video Guide Link

C Onflgure PrOdUCt EXpOl’t Video: “Shopify App: Product export without

enrichment”

Decision point

- If you have no required attributes missing, proceed with Step 3 in Mirakl Connect
- If you have more than 80% of the required attributes, click on “Download products file” in Step 2 and proceed to the next

slide
- If you haveless than 80% of the required attributes, you should use the product template. Follow these steps

Step 2 (Optional): Edit and upload your product file View MSC2 Test configuration (7

11 MSC2 Test has defined required attributes that are not in your products database, your products need to be ennched in order to be
exported. If you don't need to add additional information, you can skip this step,

* Download your product file and open it in a spreadsheet

* Manually add the missing attributes as new columns

* Upload it using the button below.

@ Download produgts file

pload your products Hie @ Select afile...

) ) ) To get back to Steps 2 and 3: Go to Mirakl Connect: Marketplaces > Shopify Feed. Click on Operator Name.
© MIRAKL Confidential ©Mirakl 2026 Click on the Product Export section
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Follow this step if some required attributes are missing from the seller product database Shopify Connector

Product & Offer Import - Shopify Connector Mirakl Connect Video Guide Link

Configure Product Export

Video: “Shopify App: Product export without
enrichment”

A csv file with all your listed products’ information is downloaded. Open the product file

Add a new column for each missing required attribute and provide the necessary information (in this example, the missing

attribute is “Care Instructions”

Once you are done, save the file

!, s T o iping | ialiment. servive | | - - priginad T . I\_Iewc“olumn added
: titled “Care
, IBLOREIAAIES  trua o Mand wash

Instructions”

Missing
information
provided

© MIRAKL confidential ©Mirakl 2026


https://miraklconnect.com/doc/seller/topics/shopify/shopify_general_configuration.htm

Follow this step if some required attributes are missing from the seller product database Shopify Connector

Product & Offer Import - Shopify Connector Mirakl Connect Video Guide Link

C Onﬁgu re Product EXpOrt Video: “Shopify App: Product export
without enrichment”

Go back to Mirakl Connect and select “Select a file...” to upload your enriched product file. Select your enriched file. Once the

file is shown in Mirakl Connect you can proceed to Step 3

View MSC2 Test configuration (7

Step 2 (Optional): Edit and upload your product file

11 MSC2 Test has defined required attributes that ase not in your products database, your prodocts
oxportad. If you don't need to add additional information, you can skip this step
* Download your peoduct file and open it in a spreadsheet
* Manually add the misseng attributes as new columns
« Upload it using the button below.
B M5C2 Test has defined meguired attributes that are not in your products database, your products need o be erviched in order 1o be
angpetied, [ you don’t need to add addtional sdormation, you can skip this step.

@ Download products file o Downlond your product e and open it in  spreadshes
+ Manually add the missing aTtributes 58 naw eolumss
= Upload it wsing the button below.
ioad your products f (0] S'l«%ﬁl'...
' @ Downinad preducis file

"
enported_products - 2021-03-04T162730.500 20,59 KB .

fuctifile @ Select afils...

Step 2 (Optional): Edit and upload your product file View MSC2 Test configuration
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Follow this step if some required attributes are missing from the seller product database Shopify Connector

Product & Offer Import - Shopify Connector Mirakl Connect Video Guide Link

Conﬁgure PrOdUCt EXpOrt Video: “Shopify App: Product export

without enrichment”

At Step 3, click on “Access your store...”

Step 3: Complete your product export

You will be redirectLd to the step 4 of the product flow mapping on MSC2 Test store to :
» Finalize your mapping configuration (steps 4 to 6)
e Import your products (step 7)

® Access your store on MSC2 Test -

To get back to Step 3: Go to Mirakl Connect: Marketplaces > Shopify Feed. Click on Operator Name. Click on the Product Export section
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Follow this step if some required attributes are missing from the seller product database Shopify Connector

Product & Offer Import - Shopify Connector

Configure Product Export

Mirakl Connect Video Guide Link

Video: “Shopify App: Product export without
enrichment”

You are now redirected to the Product Flow Mapping page in your Mirakl seller account

At Step 4, map all your product attributes on the left hand side with Operator’s attributes on the right hand side by selecting
the attribute on the left and dragging it over the matching attribute on theright

Once you're done, click “Next step” at the bottom to proceed to Step 5

Product Flow Mapping
F F E >
2. Categorizatior 3 My Attributes % Automap Operator Attributes Coflapse all
1. Category Magping ¥
5. Walus Mapging » sl
I s l—_ X © 45 e
Jetding Rules ¥ I‘n':ili,ﬁl?_'lat}q e = * Pris |de
renary and Yaledaten ¥ I color H____'_____'
' ) created_at :
I detault_language ‘Long Descrigtion
I} description El:
T
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Shopify Connector

Product & Offer Import - Shopify Connector Mirakl Connect Video Guide Link

Configure Product Export

Video: “Shopify App: Product export
without enrichment”

At Step 6, you can create rules to match with Operator’s requirements
Once you're done, click “Next step”

At Step 7, you can get a summary of your products’ eligibility. If some part of the mapping is incomplete, you can go back to
the previous step

Click on “Import my products.” You are redirected back to Mirakl Connect
Product Flow Mapping

’ Summary Categonies Attributes
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Shopify Connector

Product & Offer Import - Shopify Connector Mirakl Connect Video Guide Link

Configure Product Export

Video: “Shopify App: Product export without
enrichment”

At Step 5, map all your values with Operator’s value list. Click on the + and - on the left hand side to expand and collapse your
values. Drag and drop the values from the left side to the matching value on the right side. The chart on the left shows how

many values remain to be mapped

Once you’re done, click “Next step” at the bottom to proceed to Step 6
Product Flow Mapping

» My Values Migpingteds | Operator Values (Variant Sizes)

v
)
o

HEI L :
* £
gon gogaooooont
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Shopify Connector

Product & Offer Import - Shopify Connector

Product Export

The following slides provide instructions for exporting products if more than 80% of product attributes are missing from your

seller product database

If you have already uploaded and mapped your products, skip here
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Follow this step if >80% of required attributes are missing from the seller product database Shopify Connector

Product & Offer Import - Shopify Connector Mirak] Connect Video CGuide Link

Configure Product Export

Video: “Shopify App: Product export with a
Marketplace template”

.o,

#® Dashboard

Log-in to your seller back office

File imports
Click Price and stock > Offer imports > @ ordens
7 Customer care Import aF Track Offer Imports  Track Product Imports  Track Price [mports

Import from a File

Import an Inventory File

Select a Sle
File content
2 Help [
Impart mode *
& Normal

Delete and replace
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Follow this step if >80% of required attributes are missing from the seller product database Shopify Connector

Product & Offer Import - Shopify Connector Mirakl Connect Video Guide Link

Product Export

Video: “Shopify App: Product export with a
Marketplace template”

”»

Click “Configure and download an operator Excel file template

File imports

ImportaFile  Track Ofer Importe  Track Proguct Imparts  Track Price Imports

Impaort an Inventory File Mapping wizard
Irmpon Abes 00 Creane and Updant your oHens, produCis, ind prioes. Seviral il emplaies and impot Tioul Gl Sa L MapEng wizard 1 map yoer
mioches ane avaelabde. Chasch tha "File berrplaies” paned and learm mone abain imgaort reodes. cariabong srechure weth. fha oparator's snd

OO yoas [ ot e otber bl

Sorce® Sank N0 OSSN
Elect a file.
Fillr corment *
Prosducts
File templates

Irmport meda *
b 5 il TRmpaies. Kaiow 10 AT odr
otter, product snd price indoermation

& Howrral
IRt wpCie. OF Celee SaLh
Yigs Ca Thapn imipourt Tharse Bles was thes page,
Belete and ieplice wvia AP] or v FTP serwer (il configueed by

Crieie et Baka aeed rophice @ wiik tata oom T rmported e your opaator)
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& Evoel vereslane

© MIRAKL confidential ©Mirakl 2026


https://miraklconnect.com/doc/seller/topics/shopify/shopify_configuring_products_export.htm

Follow this step if >80% of required attributes are missing from the seller product database Shopify Connector

Product & Offer Import - Shopify Connector Mirakl Connect Video Guide Link

PrOdU-Ct EXport Video: “Shopify App: Product export with a

Marketplace template”

Scroll down to the “Select the Categories” section and select the categories of the products you’d like to create on the
marketplace from the list

You can type in the search bar to filter the categories displayed

Click “Generate template” once you've selected the relevant categories

w3
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Follow this step if >80% of required attributes are missing from the seller product database Shopify Connector

Product & Offer Import - Shopify Connector Mirakl Connect Video CGuide Link

Configure Product Export

Video: “Shopify App: Product export with a
Marketplace template”

Once the file is ready, click “Download”

< Generating template
This process could take a little while. Please check back in a few moments.

Last generated template

products-en_US-20210309195056.xlsx T *
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Follow this step if >80% of required attributes are missing from the seller product database

Product & Offer Import - Shopify Connector

Configure Product Export

Open the downloaded file

In the “Columns” tab, you can see more

information about the attributes requested

for each category

© MIRAKL confidential ©Mirakl 2026
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Follow this step if >80% of required attributes are missing from the seller product database Shopify Connector

Product & Offer Import - Shopify Connector Mirakl Connect Video CGuide Link

Configure Product Export

Video: “Shopify App: Product export with a
Marketplace template”
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Follow this step if >80% of required attributes are missing from the seller product database Shopify Connector

Product & Offer Import - Shopify Connector Mirak] Connect Video CGuide Link

Configure Product Export

Video: “Shopify App: Product export with a
Marketplace template”

Once you are done, save your updated
product file

File imports

Go back to the Mirakl seller back-office

Track Ofter Impoets  Track Product Imports  Track Prico Imporns

Click Price & stock > Offer imports. In
“Select the file,” select the file you just

updated

Import an Inventory File

D Accounting

Source *

File contemt *

(= )

Import mode *

® Normal

Delete and replace
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Follow this step if >80% of required attributes are missing from the seller product database Shopify Connector

Product & Offer Import - Shopify Connector Mirakl Connect Video Guide Link

Configure Product Export

Video: “Shopify App: Product export with a
Marketplace template”

In “File content,” select “Products”

Clle “Importn Imipart an Il'l'u'(.‘ﬂTﬂrﬁ' File

Selectthefile  Changefile  producti-om US- Import your inventory in the operator format
20210309203043 xlix X
i} Configure and dovnicad an operator Excel i lemglans
File conbent Products b .
Import products in your format
Impart made * o B View the operad hguratson G

7 Doen thi configuration wizand B

Create or update my offers (stock, price, and so on)

B Dowvnlosd an Ex fle ternplato Tor oMors @

Impaort your inventory by API or FTP

B Download a C5V or XML file bemnplate ©

o [imgpore
o
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Follow this step if >80% of required attributes are missing from the seller product database Shopify Connector

Product & Offer Import - Shopify Connector Mirakl Connect Video Guide Link

Configure Product Export

Video: “Shopify App: Product export with a
Marketplace template”

Click on “Track Product ’ The Mle has been succasshully imported. ‘

Imports” to track the status of l h ]
To chock yont imports, go %0 Track Mroduct Pt
your imports : » .

Import an Inventory File

Selsctihe s - Sviia e Import your inventory in the operatoe format
File content * Products - 8 Cont ¢ 308 dow { an eperater Excol Ale termciate ©
Impeet mode * - Import products in your format

» vew perator configuration @

7 Open the confguration wizard ©

Create or update my offers (stock, price, and so on)

B Dow v Exzel Nis tamolate ter ofers ©

Import your inventory by APT or FTP
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Follow this step if >80% of required attributes are missing from the seller product database Shopify Connector

Product & Offer Import - Shopify Connector Mirakl Connect Video Guide Link

Configure Product Export

Video: “Shopify App: Product export with a
Marketplace template”

If there is any error you will be able to download the error report from this page

Click “Download transformation error report.” Click “Save” in the pop-up window and open the file

File import

© MIRAKL confidential ©Mirakl 2026


https://miraklconnect.com/doc/seller/topics/shopify/shopify_configuring_products_export.htm

Follow this step if >80% of required attributes are missing from the seller product database

Product & Offer Import - Shopify Connector

Configure Product Export

There are two important columns in this file -

Column A and Column B

Column A is “Line Number” - This is where you can

find the errors in the previous file you just imported

Column B is “Errors” - This explains what
information is missing or incorrect in the previous

file, so you can update the file and re-import it

© MIRAKL confidential ©Mirakl 2026
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Shopify Connector

Product & Offer Import - Shopify Connector

Configure Product Export

You can also see your errors by going to Catalog Manager > My Catalog

Products with thered tag “Invalid data” under “Product status” have incorrect or missing product data

Catalog Management

' Marketplace Catalog

Forer by Product statia Pated olten - Category ~ Drane -

Iomaded dots W

Praduct Product 10 Creation date Update dxte Conditienis) Quarery Unit Price(s)  Prodect states
1396-109-52-95- 343 IWONI0IIRIL 02472023 1002 ® AGEAN O el ek -
. voc pae AM
Thermalogc
L 7 eiaPrmO s 1042022833 0227202 74 * AT NN v dite
n Moarwe oL i ™ M
For_the_Hone | Bed_sod_Ba | Bedsng UPC: TEDOETINNATS
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Product & Offer Import - Shopify Connector

Configure Product Export

To know what the errors are, click on a product title

Product

Commonwealth Antique Satn Gg \ w Curtain
Thermaloge
For_the_Home | Window,_Treatments / Curtaing_and_Drapes / Indoce

Product 1D Creation date Update date Condition(s)

71398-109-52-95-388 11/04/2022 8:14 02/24/2023 10:02
VGC: 71198-109-52-88 ™ AM

188-Parent

UPC: 069556508552

Quantity

Unit Price(s)

+ Add an offer

Shopify Connector

Product status

Lovabed data

The yellow text identifies the errors. Click on “Edit”

Specifications
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Dol com Product Mame
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Prodact Devtrigmen
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TII9S-10%-52-95%- M08
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0 _
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Shopify Connector

Product & Offer Import - Shopify Connector

Configure Product Export

The yellow text identifies which attributes need to be updated

NET Color Coade * i
& =

Ertad

~Update screenshot to photoof ...
“your back office

Erashing Hapsd 0

MEF Sow Code O
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Back to Table of Contents

Viewing and editing your
products - MCM
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MCM Interface

Overview : Catalog Manager

Once your products are created by using the wizard or the direct upload, you will be able to see them in:
Catalog > Catalog Manager

# Dashboard

Catalog Manager Import products
B Orders
£ Customer care > My catal Marketplace Catalog L . . . . Indicates the current status of
Each product listing displays key identification your product in the validation
B Messages details including Product ID, EAN code, The};AdddOfffr"l?um“ EeXtEO process
timestamps, and a full category path to ensure Gt [Pl sl NGNS AN D

- A . create offers manually for o
& Catalog proper product classification. approved pmducé_ (Move your mouse over the “?

2 icon next to the status to obtain
Catalog Managor more details).

Product i
@ Price and stock |
B Accounting Filtor by oduct stalus - Relar Hors ~ Category Brand v Creation date ~ pdate date
coounting
2 Settings » Y
/ Product Product 10 Creation date Update date W tioeds) Quantity Unit Price(s) Product stalus
F o)
&, f ! )2/18/2025 2:44 + Add ot / : © \
‘ Nike EAN: 8790123455723 oM o
ik
ar
. > * 0 (€




MCM Interface

Detailed product page

Clicking on a product name in the catalog list opens a
detailed product page where you can view and manage all
product information including its data sheets, images, and

specifications

Catwgary Beand Produact destien

T

L]

STOs USIGUT IDENTIPN R

SLEIAT BIOAP 5L

LONFTION

SEsbun

Specications For chansed “Frarce™

Procks [ amagarp

Wil Pl
it ﬂ
e Alert is shown in
orange:
- Boot Sizeisa
mandatory field that
—— ~ needs to befilled in




MCM Interface

Filter the products you've imported

The screenshot shows MCM's complete filtering interface which includes multiple options: product status filters (Invalid data,
Pending, Changes required, etc.), Related offers, Category, Brand, Creation date, and Update date
Users can also use a search bar to find products by identifier, title, or VGC (Variant Group Code)

All - Q 2 results
p
Filter by Product status ~ elated offers « Category ~ Brand Creation date ~ Update date ~
(.
Clear all
—_— Invalid data (0)
b Pending (1] ] n Generate export file Morg actions ~
v | Changes required (2) > | 02/18/2025 2:42 + Addoffer  changes requied @
.._. _ p  Rejection reasons M
Rejected (0]
+ Insufficient product data (2)
Pubslished (0)
| Publication errer (0} 1 01/29/2025 3:56 02/10/2025 4:44 + Addoffer  Changes required
AMN: B712345678901 P FH
Mike

Football Equipment and Facilities | Player
Gear / Footwear [ Football boots

This filtering system helps sellers quickly identify
O MIRAKL confidential @Mirakl 2026 and manage products requiring attention.



Product status interpretation

Different types of Product Statuses

Status Meaning

) You must modify your product content to be compliant with the operator's
Invalid data . . . . . . .
requirements. (ex : invalid media resolution; empty/missing attributes..)
Pending The Master Product Data Sheet content is valid, and acceptance or publication by
the operator is in progress.
The operator's catalog team has temporarily rejected your product. You must

Changes required . . .
make changes to your product content before it can be reviewed again.

| Rejected | Your product has been permanently refused by the operator's catalog team

|_ Published | Your product is integrated into the operator's system.

Your product is accepted by the operator, but either:
+ youmust fix some content in your product
« an error occurred on the operator side

| Publication Error |

O MIRAKL confidential eMiraki 2025 You will see different status for your products



End-to-end Product Management
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End-to-end Product Management

From Integration to Validation: Manage Your Product Data

Product File How to modify
Integration product data
8 Y 4

Product File
Transformation
.

© MIRAKL confidential ©Mirakl 2026



Product File Integrations Errors
&
Product File Transformations Errors

© MIRAKL Confidential ®Mirakl 2026



Product File Integration

Understanding Integration Errors

What is an e  An error that prevents your product from being created in the system
integration error ? e You must fix and re-import your file to proceed

Missing or invalid product identifiers (EAN, UPC)
Invalid category selection

Wrong file format or structure

Duplicate product references

Common
integration errors

e Download theerror report from Catalog > Product imports

How to fix ? \ e  Correct the errors in your product file
e Re-import the corrected file

© MIRAKL confidential ©Mirakl 2026



Product File Transformation

Understanding Transformation Errors

What is a
transformation
error ?

Common
transformation
errors

How to fix ? \

© MIRAKL confidential ©Mirakl 2026

Errors that occur after your product is created but fails validation rules
Your product exists in the system but needs corrections

Missing mandatory attributes

Text length issues (too long/short)
Invalid data format (dates, numbers)
Values not matching accepted lists

Go to Catalog Manager in the back office

Select the product to correct

Click Edit within the Product Data Sheet

Make the necessary corrections (add missing data, fix formats)
Save your changes

& Tip
You can export your products to an Excel file to easily fix errors. You can then re import the file.


https://help.mirakl.com/docs/sellers/page/topics/Mirakl/mcm/seller/export_products.htm

Error Reports

How to download the error report
once you integrate a product file?

© MIRAKL Confidential ©Mirakl 2026



How to make corrections ?

Use error reports

Once your products will be processed by Operator team and by the front end,
your product file will be in a “complete” status.

Product imports

© MIRAKL confidential © Mirakl 2026
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If your products are correctly
integrated, you will be able to send
an offer on these items.

If your products are invalid, you won't

be able to send an offer on these items.

Download the report, fix the errors and
send your product file again.

To proceed, you need to click on
“View details”




How to make corrections ?

Use error reports

Use these reports to identify and fix errors in your products.

kg % 8 Bt bt Bkl £ L Sl e X

Details
Product imports File detalls
B o bt 10 2190 Download the "Source file error
B Lines rest 1 report” for validation errors or the
Impertdan v | O | uneswith s 1 "Non-integrated products report"
— ——— : prign - for integration errors from
powmiaa e Catalog > Product imports.
e Do N
If you want to have abetter
[ B e ]‘/ understanding of the product
rejection or if you want to correct
Rewtart e mpert them manually, check
My Inventory > Catalog
Management
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Understand the product error report ( 1/2)

Code Error message Cause / Solution

The column which must contain the Catalog category is not specified in the file or not detected.

1004 Category could not be identified Solution: Check if the attribute name is properly written in the header of the file (without space character).

Solution : Sellers need to be sure that the file does not contain values in cells with not column header

1002 ERCOTBCIt MU 52T OiF S 16is and that they don’t have header duplicated in the file

"Hierarchy has to be mapped to a leaf Sellers can only create product on the leaf operator Catalog category.

1005 operator hierarchy” Solutlor}: Sellers must change their mapping configuration to map their catalog categories to your leaf catalog

categories.
- The seller's catalog category is not mapped to your catalog category.
1006 Hlerarcohyelk’laa}tso‘lt’c;l?eer;rrlggpfad el Mapping is mandatory for the seller to import his/her product.
p y Solution: In the back office, map your catalog category to operator catalog category.

1100 "Internal error" Another error occurred.
Solution: Contact your operator
This catalog category informed by the seller does not exist or is not properly written.
Solution:

1001 "Category is unknown" - if the category exists, your seller should check whether it is properly written (without space character)

- orif the category does not exist, the seller must create its category and map it to your category (from the
back office)

© MIRAKL confidential ©Mirakl 2026



Understand the product error report ( 2/2 )

1000 "Attribute is required"
2001/3001 "The attribute {a3 must be superior to §x3"
2011/3011 "The attribute {a? must be a numeric"
2012/3012 "The attribute $a? must be a date"
2014/3014 "The attribute {a} must be a valid URL"

2015 "The attribute {a3 is not a supported file"
2016/3016 "The attribute {a3 must be a numeric with at most

$x3 decimals

© MIRAKL confidential ©Mirakl 2026

Arequired attribute has no defined value.
Solution: In the imported product file, enter a value for this attribute.
(If the seller is using the mapping wizard) map the missing attribute

The value is lower than the configured value.
Solution: In the imported product file, enter a value higher than §x3.

The value is not numeric.
Solution: In the imported product file, enter a numeric value (e.g. 1, 5, 45).

The value is not a date.
Solution: In the imported product file, enter a date value.

The value is not an URL.
Solution: In the imported product file, enter a URL value.

The mentioned file is not supported.
Only happens for media type attribute.
Solution: The value must refer to a file type such as: .pdf, jpg, and so on.

There are more decimals than allowed.
Solution: In the imported product file, enter a value with no more than §x3 decimals.

https://help.mirakl.com/docs/sellers/page/topics/Mirakl/fag t
roubleshooting/Seller/product import troubleshooting.htm



https://help.mirakl.com/docs/sellers/page/topics/Mirakl/faq_troubleshooting/Seller/product_import_troubleshooting.htm
https://help.mirakl.com/docs/sellers/page/topics/Mirakl/faq_troubleshooting/Seller/product_import_troubleshooting.htm

Understand main MCM error messages

1 The “X” attribute is required — A mandatory attribute is empty / missing Common

2. The value of the "X” attribute does not belong to the accepted value list — The attribute is a value list, and the error
sellers has sent a value that isn't among the accepted values proposed by the operator. messages

3. The "X" attribute had an invalid resolution — Image is below the minimum number of pixels (width, height, or
both)

The length of the “X” attribute must be “Y” — Length of the attribute has tobe exactly “Y” long

The"X” attribute must have a maximum of “Y” characters — The text is too long

The"X” attribute must have a minimum of “Y” characters — The text is too short

The"X” attribute must have a maximum value of “Y” — Only values below or equal to Y are accepted.

The"X” attribute must have a minimum value of “Y” — Only values above or equal to Y are accepted.

The"X” attribute must be of numeric type with a maximum of “Y” decimals — Seller has put a text value instead

of a number

7. The"X" attribute must be a date which respects this format: “Y” — The format for the date is wrong (e.g 17/08/97 Less
instead of 17-08-97) common

8. The"X" attribute must be a valid product reference — the format of the product ID is not compliant (e.g. EAN of 5 error
characters instead of 13). messages

9.  The"X” attribute must be a picture — This seller has put something else than a media file type in this field (.gif,
Jpp, .png, etc).

10. The media could not be processed — This means Mirakl was unable to fetch the image URL from the seller’s
server. This usually happensbecause the seller’s server is unable to process large volumes. Solution is to Rebuild
the Master product sheets.

1. The media for the attribute "X"is tolarge — Image is above the maximum number of pixels (width, height, or

both)

oo W

© MIRAKL confidential ©Mirakl 2026



How to modify product data

Once I’'ve understood the errors, how can I modify my product
data in Mirakl’s Catalog Manager?

© MIRAKL Confidential ®Mirakl 2026



How to modify product data

Individual Product Edit

When you need to make detailed

changes to a specific product, the
individual edit method allows you to

focus on one product at a time and

modify all its attributes precisely. E
To do this:
1. Select a productin Catalog =
Manager ——
2. Click "Edit"
3. Modify attributes
4. Save changes [

w

O MIRAKL confidential @Mirakl 2026 3 4



How to modify product data

Bulk Edit

When you have multiple products that need

similar changes, bulk editing saves time by

allowing you to modify common attributes

across several products simultaneously.

To do this:

1.

Select multiple products (you may
use filters narrow down your list to
the desired products)

Click "More actions" > "Edit
attributes"

Modify common attributes

Save changes

© MIRAKL confidential ©Mirakl 2026
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